
Chris Lichty, VP of manufacturing at Rainhouse 

Canada, shared his experience of adding new 

capabilities to the company and working hand in 

hand with two extraordinary companies.

"Working with Agile and Elliot Matsuura has been 

an effortless experience, and communication with 

all parties involved has been a top priority 

throughout the entire project. Bi-weekly meetings 

led by Riccardo De Rosa of Elliot Matsuura and 

Jared Andison of Agile Robotic Systems were 

instrumental in keeping this project on time. We 

had a very strict installation deadline from the start 

of this project, and both Elliot and Agile worked 

diligently to ensure we could deliver on time.

Leading up to installation, members from each 

team were in regular contact with Rainhouse to 

ensure that everything needed for a smooth 

installation was in place and ready to go.

Installation members from both Agile and Elliot 

were on hand to ensure that any issues that may 

arise could be dealt with as quickly as possible on 

both the robotics and machine side of things. 
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Thanks to all these combined efforts, we 

have a perfectly functioning robotics cell 

that would have not been possible without 

the attention to detail and hard work at both 

Elliot Matsuura and Agile Robotic Systems. 

This being our first experience with robotic 

automation, it has been very positive, and we 

cannot wait to see how we can implement 

this technology in different efficient ways.”
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